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We Will
Be An
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Disciplinary
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Experience That Directly Benefits You
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Adaptive Service Process
We adapt to your preferences in

supporting you with the industry’s
; Compliance Retirement
most extensive range of

specialized services.

Group &
Indiv. Asset
Protection

Voluntary

Benefits

Executive
Benefits

Benefits
& Financial
Help Desk

Employee
ommunicatio

Online
enrollment &
E-Services
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The Benefits Advisor Relationship
Frenkel Benefits goes beyond the traditional
broker role o deliver coordinated strategic
services that support your objeclives in

critical areas:

Management
Strategic

Objectives

Employee
Cost Containment
Partnership

Multi-Year
Financial
Performance

Human
Resources
Support
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Plan Strategy and Performance
We look past the spreadsheet and temporary

fixes Lo find the lowest effective cost (hat

suslains a successful program across

multiple plan years.

Claims
Management

Eligibility
Management

Contribution
Modeling

Discount
Analysis

Provider
Access
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Global Benefits Management
Frenkel Benefits is uniquely positioned to

support international benefils programs.

Members
of
Assurex
Global

OnUS. &
International
Benefits
Advisory
Boards

professional
partners in

» Arrange and manage global pooling

* Provide medical, pension and other coverage
for expatriates, third country and local nationals
based upon country specific protocols ,,';?fﬁ\
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Asset Protection Services
We focus on this area as a crucial

element of your benefit program'’s

compelitiveness and appeal.

Dedicated
Department

Best in Class
Product
Strategy

Global
Placement
Capabilities

Indiv/Group
Approach
to Maximize

Group Individual
s Life, LTD, LTC e Life, LTD, LTC
* Statutory, ERISA & Self-Insured * Annuities,
Salary Continuation Plans * Structured Settlements
« FMLA and Total Absence * Deferred Compensation

» Estate Planning

Management Experts ¢ Business Protection
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Voluntary Benefits
We approach voluntary plans as an
integral part of your benefits strategy-

and a key player in employee satisfaction.

~ Plans Are
Integrated With
- Your Benefits  /
\ Program /

Ongoing
Program

/ Complete \
Implementation \
~ &Enroliment /

Self-Help
Program
Portal

- Life Insurance « In-Hospital Indemnity

- STD/LTD * Supp. Health Insurance

» Critical lllness * Dental, Vision, Rx, Hearing
- Cancer Care * Auto/Home Insurance

* Long Term Care - Legal Services
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Retirement Services

We will add the expertise to help you
achieve your goals - and concrete support
services (o lift the burden of managing the

program from your shoulders.

Independent
Advice: Access
to Best Vendors
in Industry

Fiduciary
Guidance &
Compliance
Support

Employee
ommunications
& Financial
Help Desk

* Dedicated specialists focusing on delivering
retirement plan consulting services.

* Services and strategies designed to help protect
plan fiduciaries from personal and corporate
financial loss.

* Focused on enhancing retirement incomes
of plan participants.
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Human Resources Support

We deliver the industry’s most extensive
HR support services to significantly
extend the reach and effecliveness ol
your benefits program.

Online
Benefits
Administration
Management

Total i
\ Benefits
Compensation Concierge
Statements

Compliance
Support
Services

Self-Service
Benefits
Websites

Employee
Communications
& Surveys

HR Team
Online
Resource
Center
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Employee Communications & Surveys
We provide a full-service communications department

producing a wide range of communications to execute

your HR communications and branding strategy.

Open Enrollment 2008/2009

This has been anather difficult year for heatth care consumers.
From The

Prosident Banecd on "oy rywes s their
Esginining with the ruxt plan year Liuly 1, 2008].
This gotiated down but only i 24%.
m P eneoilied in car Astna plans, we deckded to
ko two plan changes bringing tha | down 1o 20%.

200872000 Changns
The twa m-ngu 10 Cur Astna plars are:
ye -y will ic, $30 fbrand-name formulary, $50/
brand nama, nan-formulary for both the Astna EPO {in network only] and POS (in- and
out-ol-network) plans.
* The physician office visit co-pay for the POS plan will be $25 for a Primary Care
Physician (PCP) and $35 for a specialing visit,
ABC pays tha mdumv of medical coverage premiums for employees and their dependents.
¥ou pay may increase, the percentage of the
premiim rmm.enm-nnpllnpl- FEmains the same as last yesr,
In spite of the incresse i premiums we've anjoyed with
Aetna in the yoar since joining them and look forward 10 a continued rullhnﬂﬂ!lp
Mambses In the HIF HMO will see an 11% Ineraase in their shar of the premium with no

The 200872008
TOpen Enrciiment
Pesiod is from
June I 10
June 13%

making changes

plan deakgn changes.
The Astna DMO and POS dertal insurance plans remain unchanged with a nominl -
crease in premiums. Here, 100, while the empioy ightly, the

the as last year.

W arn wotking hard 10 beep costs dewn and cortinue ta offor 8 compatitive, comprohen-
sive benefits package. Wh recognize that you are just as concermed with healthcare costs as
woe are. This is a team affort. To make any impact on the cost of coverage in the future, all

of for v lifesty

- Susan Smith

ABC will hokd @ Banefits Fair on Monday, Juns 8= from 8:30 sm to 1:00 pm at 1000
Main Strest, 5 floor, Room 10.

Corpornts C isees [EAPY, Ivshantary
hafia) 3 our berFs Bevivor, Freeikat BenaBn wil b wvaidable 50 Aravree Yo Guit-
ticns and assist you in making an informad decision sbout your benafits needs for the
coming year. PLEASE ATTEND!

Please roview your banefd meeds for the 200872008 plan year carefully. The
encalimant period is the one tima duting the year whan yo
Eurrant abeelions uriess you exparkence & qualilying event during the yos
divorce, birth, sdoption ete. ).

Banefits Fair

musd open

HR-BENEFITS S
NEWSLETTER”

Arreno One o Qur Recional Oren ENROLLMENT Sessions

W arc halding » scrics of open cnrollment e would ke w0 invie you ro simend o of the
sessinng for Spring 2008 thet will take place  following scwions 10 keep shreast of benefits
414108 theausgh 4712008 developements in CAS, FSA and 4D3(b) area

| Megion | Date Time Location
Comer i | 4owon | Fo0em - (E00 4th Ploor Class Rgom #1
Canteronte Rotm: 1000 «1:30 pe
e V0N | Mt - 200 Cafeserix 130pm - 200 pm.
LiBS A Qi'lntm-.llmn Conk [y B

10k « HK0pen
F00am-1 200w
1:30pm.3-00pm

1t Ploor Condsrence Room
3 Flooe Adems. Conference Fasen i1
| e - g Cenference Room

[ 41268 | 300pm . 100pm Conlerence Room

Ermployee. thould ateeed ko 3% HV or HVIL
Plaasa sob HVI or HVI schadule.

FueYour Conmuten Assistarce Service (CAS) Cram Forms anTive

Remseatber thut with the CAS plan o fwve 160 vt Vi e will e the b 4 digitx of o
daps 10 Fle o cliin for reimburienient of efi- SN in neverse.
bl expenncs. This prace pesiod bogim on theadte v,y abio selephione Coridian at (877) 555-
he capeme wan imcurmd. 7784,

T review claims status and sccoust balancefs), o . .

& iy Enrallusent formy are availsble in sach sgion.
you can visdt www, i beneliecom and 56y o Oudock HR-Benefss folder (sce bekow), or
cow Commuster Services. To log ins Enter yous So-
cial Socurity Nunsber and paswuedpin. Fit time

dusing the scpioeul open candiment sk

Firso Wiiar You Neeo at ABC Human Resounces - Benerits FoLoer

HR-Beoefit fovene aud 3 wile camge of berefit Fooen yous ABC Ousthonk Sivaply saigate t0 “AI
et hafirmstiom cars b Fonined sine via youus  Pblic. Folders™ rest sckvet. “Hhurman Resniscess

i ABC Outhook. and then selext the “Bencfin™ foldes, 17 you e
The anline libesry inchubes forma, SPY. benefi  'nable 0 Jocaie the folder n your dekiop, plone

sanarics dnd snuch mre. contact the IT Help Diesk s (212) 570-3081.

Healthcare
Decision Guide

DA ABCCO.o |

WELCOME TO 2008-2009 OPEN ENROLLMENT

Open enoliment for alt full-time, beneét eligitle personnel will take place between now and August 208h, with
plan elections effective as of September 1, 2008. Please review the enclosed materials and carefully consider
your benefits needs for the coming year.

After the Open you will not be able to chang plan yoar,
unless there Is a qualifying ovent m marrlage, diverce, m.}.

See belaw for open enroliment instructions,

2008-2009 BENEFITS NEWS

This Is preat

hapy
‘abe changes 1o dental plan g Increases are the nom.
Plan Changes: There are virtually no plan changes to your medical, vision, and dental plans. For the Enhanced
PPO Plan, thers is 8 “Brand Name™ prescription tier increase from $15 to $25. The “Non-Preferred Brand” tier will
increase from $30 1o $50.

Thee 20082009 plan year will ko see 10 your L Death &
(AD&D) and Disabiliy plans:

$50.000. The X for yous " ¥ form,
IMPROVED Long Term Disability (LTD): Prudential will be our new wm for LTD coverage. The monthiy
ﬂ‘l:lmummmw increased from $12.000 to $15,000. in addition, the eligibity waiting period for
is row reduced from S years to the first of the month following 30 days.
from date nl' hire (which means LTD coverage is effective a1 the same time as your other benefits).

iy purchass for yoursalt wil incrmase from $500.000 1o $750,000,
Introducing Business Travel Accident Insurance

ABCCO values the well being of our emplayees and their famikes. Beginning September 1. we will provide CIGNA
Business Travel Accident coversge 1o ensure that you and your family are protected should an unfortunate incident
occur while you 81 on & business trip.

Open Enroliment Steps

= M you Bre making changes 10 your MMWU\GMlhmﬂmam
envoliment forme to your local MR
o dction i four e yeac]

* IMPORTANT EXCEPTION: Everyone mist complete a new Life Irsurance Bersfciory Designation fomm,
e # you oy fune the basic life coverage.

* Plan to attend 8 benefit meeting which will be conducted n your local office in 1he coming weeks.

detail times will

* Review plans that firancial
. afer age 19, g
* Contact our Bonedits Help Conter at 1-577-373-6535 10 ssk questions or sewk addiional information,
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Frenkel Benefits, LLC

The Benefits Help Center

A personal benefits and financial help center for
your employees, valuable added support for HR...
an employee relations win for you.

* Staffed by benefits experts who know your plans

e Now includes financial advisory desk
* Online interactive help center available

1-871-373-6535

HEEPCENTER
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Employee Benefits Central
Integrated Online Center for all FBLLC e-Services:

* Encrypted Self-Service Benefits Resource Website(s)
» Virtual Open Enrollment Meeting Mini-Site(s)

* Online Benelils/Financial Help Cenier
*» Wellness Portal /Wellness Journal

e Virtual Health Fair

» Benelits Concierge

Have a question about your benefits?

- i " Welcome to ABC Company's Employee
ntroducing ABE Company’s na
Benefits Help Center - available by Beneﬁts Cenitral

toll-free telephane and anline

Access the Centerhere to find out We are wery pleased to provide you with this online resource to better 2008 @
e understand your henefits-as well as to give you access to a range of g
new services, including: ENROLLMENT

«Benefits Resource Center - access to benefits plan information, Selecbhere forymr 2008 Virtus]
contacts and farms Open Enrollment center )
+The Benefits Help Center - information on how to access your new
help desks (henefits and financial)

«Benefits Concierge - access to this new membership program
providing valuzsble health and lifestyle related services

+Wellness Journal - Our new wellness newsletter with tips on living a

i Enter
healthier life the Virtual Health Fair
This site is divided into sasy to navigate centers. Just click on a menu
itern above to go directly to a section. Q
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Choicelinx Online Benefits Administration & Enrollment

e Provides a centralized platform that

consolidates all plans and plan information @;‘mwm\
“u_u_, 3e benefits

- L} Glossary Contacts Logout
in one admin tool Eﬂ enroll

- Provides a paperless tracklng System Your Events Account Summary  Find a Provider  Information and Tools
Wlt,h aud]t tl‘all Openéz:é'mlment @ Select Benefits O Sign Up O Confirm Enrollment Exit Event

Pleaze make your plan selection below and click Next to continue

Choose Your Medical Plan Bi-Wizekly v

Medical

e Provides elecironic carrier leeds &

Choose Your Plan
Medical Summmary

real-time coordination with Dental PayrallFeriod View:
Flexible Spending
a rOH S Stems Disability Plan Choices Cur:rci'll::r(iun Cflnrr-:?ill‘:l.yr(ei:m PIaTnmcf::lls(
pay i :
1 g " H A ::eﬂts Surnmary PP Standard Derital Plan
* Provides real time reports on eligibility O tnpiyes sioid w000 w000
® Employee + One $20.00 $30.00 F70.00

- - . O Employee + Famil F40.00 $90.00 $130.00
* Provides a web-based self service P

PP Dertal Plus

. O Emplayee $20.00 $50.00 $70.00
enrollment site ©) Emplayee + One $60.00 $70.00 $13000
O Employes + Family $110.00 $80.00 $20000

O | chaose to weaive my Dental beneft,

4 back next p

Legal Disclaimer, Privacy
Policy, (06 Or200E
Copytighti® 2000-2007
Choicelinz: Corporation.
Al rights reserved.

[ Can be provided as a stand alone service ]
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Frenkel Benefits, LLC

Benefits Concierge
Created by Frenkel Benefits to enhance your
benefits program and employee relations

with health and lifestyle services: BENEFIT/
CONCIETOE s

* Personal Heallh Advocate

¢ Vision Service Discounts

¢ Prescription Drug Discounts

e Jenny Craig Discounts intiodcing
new voluntary.
* Shopping Discounts P s
* Voluntary Benefits m “ [

Liptags fa
Iﬁﬂwﬂm and By
Batleriei!

3 Premuue Seats A
Save 1% o1 Use proems code
Ty 1
Livarty Hutual
R i Aule B Home Insurance
Save mp be 1% 0ff om pdminaien!

s
Sove wp i 39% oY aa mdiiont ALL medical care praveded i the of fas. Thia . Satim
mihudes the sifae voit, snam, shots, »
8 Baryamm ms Srgaey, X-rairs Sad say iker praaduens
Pats
S X v ot of age, madscal condition or any pre- Seywerd
1L CtyPam s fible s sl ity e
[ — ot Assare TR, [
Bel Care [(Hscounts
# & Wusily
e ||
! you 1o praf
0 Ramads Baa areup rates. 1 you need legal sssiatance,
v ap b 8% ol owenmght bakal stys! " :"‘I"I:I:“ - o
— rught Plan Attoreey for yoor legal matter.
# 18, {CL.00R
v sl EXTRA J0% oo Jewelry &
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Total Compensation Statements

Personalized benefit statements that show

employees both the employer and

employee contributions to highlight the Amalgamated Beneficial Corp.
value of their “Hidden Paycheck” 1 560+ Towl Compensarion Prepared for Sally Someont I

Thiz Bemgfiz samsement i @ brigfoutline of your company-provided beeefie: ax of Decemider 31,1004 iz osr way of sthotwing you bow mwck we
appreciate your conmriburion fo the succezs qf ABC Company. Showld you bave any quazniens: regarding thiz repert. pleaze do nor hesitane 0
call the Haman Rezource Deparmment.

Simeevaly,
Frazidens

Your Towl Compensation
Gross income: T4%

Employer Benefits Cost 22%

Bonus: 4%
Value Statement
Beaafit Empleyer Contributions  Salb’s Contributians
drovml Salary 100,000 50
Groas Incoma SL00.000 50
Boaus 15.000 50
Medizal SLA40 $180
Dental 34 4
Healthzare FRA" 0 i
Care F3A" i bl

Parkimg F5A * 1 b
Tianur FSA 40 §980
Life ADED Supplissintal Life ADRD 140 L]
Lang Terss Duiabiln Supplessens] LTD 450 1]
Hr3ib) Contabutions 43,000 §5.000
FICA 15,634 SEOM
Pad Time 05

Vacanes (15} 16,930 50

Sick (5] 11925 50

Eoliday= (11 $4.235 0
Total Cost of Banefit: & FTO $23,039 513553
Toeal Compensation:
Esmafit Cose an 44 of Compansarion 19.04%
= danones 3 pavwoll Sedustion oriot te taxition.

ABC Company 1234 ABC Road MNew York, NY 10019
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Compliance Support Services
We deliver significant compliance support

designed to proactively resolve issues.

Attorney
Supported
Dedicated
Staff

Compliance Checklists

& Reference Library Reference Compliance Eoia e
Technical Bulletins And R & Counseling & : i
e esources Plan Design Compliance

Procedural
Audits

Education Preparation of Form 5500

Educational Seminars

NEW GENERATION
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The Director Web Portal

Secure web-based “hub” [or HR departments (o
access FBLLC services designed to enhance

EMPLOYEE BENEFITS CENTRA

Welcome To ABC Company Employee Benefits
Central Director A service of,

team productivity: T

Frenkel Benefits wins 2007 Apex

] Compl i ance Re [eren C e IJ‘ibraI'y Aviard: UntdHESI Group This site is designed to operate as an extension of your Frenke! account

Heneors Frenkel Bansfits For managementteam,

Cellaborating With Employers to 5 ot
C 1. C kl . t d C 1 d A A e STl R P Director will give you a central resource for accessing Frenkel Bensefits

b Omp lance lleC .I.S an El en Elr value added services, You'll find easy access to information about each
of our services offered to you and your employees.

. Secure File Transfer and DocumenL Al-chive To enter each Director "center,” simply click on the menu above. Each

section also provides a direct e-mail communications link to your Frenkel

Visit the
Compliance Center.

Keep in the know!
account management team should you have a request or a question gt

» Samples of Available Communications/Surveys sooutiratopi

¢ Online Client Newsletter/Compliance Bulletins

Wellness
Awards
Compliance Deadline Compliance Item | compliance Description f“” "Tt’—‘ a .
January 31et [E— :Szﬁ-ﬂ.lurm st be $sued Lo partopants whe recerved distrbulions in prigr gl L
MARCH
March 15th WMP Test Refund i(I;III‘!I:::III!"!Jl‘IllIllﬂ:l::::’lll.llillll;lj\- st b made for failed N]i'lllA(:" Ests to avoid an RS
March 15th Contribution Deposit Geading Doadine for dopasiong corporate proft sharing or Makching contrbubon if o
March 15th Corporate Tax Deadling Corporata tax filing deadling if no extansion has baen filed.
March 3158 ﬂgmlﬁ:‘“’"“i"“ fccourt Initial Empiovue Flgsible Spending Acount daims for pror calendar year is due.
APRIL
sor oz Rt Dptrbutons s be mad o aricaart deferas thak have erceeded the

JUNE

June 15th Flenoble Spending Accourit Extended 1 grace penod has been sdopted, employee Fleable Spending Account, dams
Deadhng for prior calendar year s due.

JuLy

Suly 3188 Form 5500 & Related Schedules Intial

" Filing Deading Form 5500 and related schedules are dus

July 31st Farm 5330 Form £330 far paymenk of excise taxes is dus.

July 3138 Form 5558 (Application for EXTENSIEN |, ot 1o fiad for Eorm 5500 and Form $330
of Time}

SEPTEMBER

. " N . . § Fanal deadine for depositing corporate proht shanng or matching contribution §

Septamber 15th Final Centribution Depasit Deadline wtonsion has been hled,

- - Fanal dheadhng for dipersiting contnbubions 45 necessary to meet minmum

Septamber 15th Minimum Furding funding standards.

Septambar 30th Summary annual Report (SAR) The $4R must be distibuted to emplayees unless Farm 5500 has been

placed on extension.
OCTOBER

October 15th Farm 5500 Fiing Deadline | Form 5500 with ion is dua.
NOVEMBER
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Integrated Wellness:
Creating the Employee Cost Partnership

Sustainable
Cost
Containment

Integration
of Strategic
Wellness

Employee
Engagement

N

2007 APEX
AWARD

Presented by
WI N N E R UniitedHealthcare
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Return on Investment
* A locused wellness program can give you a new
ability to control healthcare costs at their source.

» According to The American Journal of Health
Promolion the average ROI is $3.48 to $1.00.

Dollars Saved for Every $1 Invested

$800

$7.00 4

B B0 5n uo
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Strategic Wellness
We deliver a comprehensive wellness approach

in the conlext of your benelits and cost drivers.

Aidhtis to Support

Targeted Consumerism —
Wellness Programs Utilization Tracking

Wellness
Program
Management

Disease Management
— MONITOring

On-Site Events Outcome

Tracking

Biometric Testing Qutcome Analysis
Vendor/Community

L Emplovee Surveys
Resource Coordination

Consumer
Tools to Impact
Lifestyle

I Health Health Risk Disease Wellness I
Advocacy Assessments  Management  Programs

NEW GENERATION
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come e SMarterChoices

HEALTHIER

Branded Communications

Innovative print/online communications

program (o educale and motivale your

on - 4pm In the Main Conference Room
Tholesterl Screenings
Jood Pressure Screenings

employees to adopl healthier lifestyles.

Livinghealthier isn’t hard..5 k.

Stress & Exercise
“valuations
. nd Prizes!

...HRA Campaign
...Wellness Journal

Living Healthier isn't hard.

= Vo o i B e i

...Online Wellness Portal

At e cust s 1wl 1 st scrmem TVT)

...Interactive Filness Tracker

W Ty, Wy 1, 1255100
ey My 11 12901 08 pm
e LR
S .

Wellness Journal
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The Value of the
Frenkel Benefits Advisor Relationship

Multi-Year
Financial
Performance

Human
Resources
Support

Employee
Cost Containment
Partnership

You gain an advisor with the depth to create
a successful benefits program in this challenging market -

as well as an unprecedented level of support services.

NEW GENERATION



